
Tuesday, November 8, 2011
6:30 P.M – 8:30 P.M.

Gene Roberts
presents

Mediation & Confidentiality:
A Fresh Look

Program will award 1.5 hours of continuing education for mediation ethics.
Program begins at 7:00 p.m. Networking and refreshments at 6:30 p.m.

Southern Methodist University
Plano Campus, Building 3
5228 Tennyson Parkway

Plano, Texas 75024

 GENE ROBERTS dedicates his professional life to helping people productively resolve conflicts. 
His company, NORTH TEXAS NEGOTIATIONS, is dedicated to promoting fair and expedient conflict
resolution services, including mediation, training, coaching, and Christian conflict conciliation. 
Whether you need guidance on resolving a conflict with a family member or are seeking counsel in a
complex, multi-party dispute, we can help you find an equitable solution 
that avoids the cost of litigation and the stress of a trial. 
As lead counsel in litigated cases, Gene’s learned that conflict comes with a cost—money, energy, and
stress—and Gene believes there is a superior way of resolving disputes besides in the courtroom. 
A sought-after speaker and leader in the conflict resolution profession, Gene’s been described by the
Dallas Morning News as “an experienced business litigator and mediator…One way to reduce the overall
cost of our legal system is to keep potential litigants out of the courtroom to begin with, and in that regard,
Roberts has the clear edge...." 
The Association of Attorney Mediators identifies Gene as a “New Master of Mediation.” Gene served the
Dallas Chapter of the Association for Conflict Resolution as a member of its Board of Directors, President-
elect and President. He is also the secretary for the Dallas Bar Association’s Alternative Dispute
Resolution section and a member of the board of directors for the Texas Association of Mediators (co-
chair of the 2013 conference in Dallas). 

INFORMATION
WWW.SWCRN.COM or (469) 658-1590

Non-Members & Guests - $10.00
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