
 
 

Tuesday, April 12, 2011 
6:30 P.M – 8:30 P.M. 

 
BACK BY POPULAR DEMAND: 

LISA HANCOCK 
The Magic of  

Circle Process 
Circle process brings people together to engage in Conflict Resolution, lifting barriers to 

work toward shared visions with relationship development and community building. 
Program begins at 7:00.  Networking and refreshments at 6:30 

 

Presented by 

CONFLICT RESOLUTION NETWORK 
Southern Methodist University 

Plano Campus, Building 3 
5228 Tennyson Parkway 

Plano, Texas 75024 
 

INFORMATION 

WWW.SWCRN.COM or (469) 426-1348 
Non-Members & Guests - $10.00 

 

Lisa Hancock is the director of Restorative Communications, a company that works with community, 
church, and interpersonal conflict.  Lisa is a mediator, communication coach, and circlekeeper.  Her 
passion is working with youth. She performs church and congregational mediations, and workshops for 
the North TX Conference of the United Methodist Church. 
 
Lisa has been trained by the Institute for Restorative Justice and Restorative Dialogue at The University 
of Texas at Austin and is a Defense Initiated Victim Outreach Specialist in capital murder cases.  She 
received her mediation training from SMU’s Dispute Resolution Program. 
 
She has written and facilitated workshops for British Petroleum, YMCA, Parenting Alone, The Nelson 
Children's Center, Coppell Independent School District, and The Hockaday School. 
 
In the summer of 2010 Lisa was hired by BP to travel to Southern LA in order to teach workshops to all 
BP Claims and Community Outreach personnel, and determine if BP was engaging in best efforts to build 
connections and mend stressed relationships within the communities most affected by the oil spill.   
 


