CONFLICT RESOLUTION NETWORK
Presents:

Vicki Hodges, Ph.D.

"Six Principles of Influence
and
How Mediators Can Use Them"

Tuesday, October 11, 2011
6:30 p.m. -9:00 p.m.
Refreshments and Networking at 6:30 p.m.
Presentation at 7:00 p.m.

Southern Methodist University
Plano Campus — Building 3
5228 Tennyson Parkway
Plano, Texas

MORE INFORMATION
(469) 426-1348 OR WWW.SWCRN.COM
Non-Members & Guests - $10.00

Dr. Vicki Hodges received her Doctor of Education Degree from East Texas State University.
She has additional Graduate Studies (Post Doctorate) from:

Southern Methodist University: Mediation/Alternative Dispute Resolution

Harvard University, Grossman School, 2004: Managing Non-Profit Organizations

University of North Texas, 2000: Investment Planning

She currently is a Mediator and previously has had a career as a Political Campaign Trainer,
Education Consultant and Trainer, Real Estate and Securities Management, and Dean of
Instruction.

Conflict Resolution Network is a nonprofit corporation that promotes and encourages the use of third party neutrals in conciliation, facilitation,
mediation, and arbitration to resolve disputes and conflicts; to disseminate information to the public about dispute resolution models; to enhance
communication among third-party neutrals, to promote standards for ethics and practice for third-party neutrals, and to promote, conduct, and
sponsor continuing education for third-party neutrals.



