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Kimberly Martinez recently joined Dispute Mediation Service after serving 10 years as a Master Child Advocate on a Child 
Fatality Team and Sexual Assault Response Team for abused children.  After graduating from Texas State University in 1987, 
she began her work in negotiation and alternative dispute resolution (ADR) with American Arbitration Association in Dallas and 
Houston, Texas.  She also worked for JAMS and Association of Attorney Mediators throughout her initial ADR career.  Kimberly 
was a member of one of the first classes of SMU’s Graduate Marketing Certificate Program in 1993 and continued her graduate 
work at SMU until 1995 where she met and then married, Frank her husband. 

During her ADR career, she had the privilege of training over 2,000 lawyers, insurance adjusters and business professionals on 
negotiations and “the benefits and how to” of ADR processes.  In 2000 she joined a multi-disciplinary team that worked crimes 
against children and lead a successful non-profit agency that provided services to child victims of crime.   

Kimberly has played key leadership roles in the start-up or re-launch of seven successful organizations.  She has served on 
numerous local and state non-profit boards and committees as a member, and has over twenty years of non-profit experience.  
She has been recognized by several child advocacy groups for her work with abused children, and continues her work for 
helping hurt children through volunteerism. 

Kimberly is honored to be in the ADR industry again, and looks forward to reestablishing and forming new relationships. 


