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Lee Stallings, Vice President & Director, Complaint Resolution Department of the 

Dallas Better Business Bureau will give a presentation on the mission and function of 

the BBB, the Dallas BBB Arbitration process, and examples of the types of disputes 
of which the BBB interacts. 

Lee has been the manager of the Complaint Department for 8 years.  Previously, Lee 

was a commercial lender with predecessor banks of Bank of America, and a manager 
of accounting operations for several large Dallas corporations.   

  

 


